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INTRODUCTION

The fine jewelry business was built
and continues to grow on a sound
business premise — a combination of
quality products, sold and serviced in a
quality way. Your profitable Pulsar
business is no exception.

Time Computer, Inc. is dedicated to
providing you and your discriminating
customers with the finest, most
innovative digital electronic timepieces
available anywhere in the world,
supported by equally fine and
responsible worldwide service facilities.
We continue to be dedicated to
these principles.

In publishing this new Jeweler's
Technical Manual, we hope to assistyou
to provide quality service to your
customers in three ways:

(1) By identifying those simple,
routine service procedures which
can and should be provided in
the store.

(2) By providing you with the
information, materials and
equipment you need for prompt,
reliable in-store service.

(3) By suggesting when and how
your nearest Pulsar Regional
Service Center can be utilized for
maximum customer convenience
and satisfaction.

This Jeweler’'s Technical Manual also
provides you with complete data on
every Pulsar model — product numbers,
features and specifications, operating
instructions, service procedures and
replacement materials information. As
new models are added to the Pulsar line,
supplemental pages will be issued.

Please consult the index on the
following page to locate the information
you need. And if you ever have a service
question or problem, please use our
toll-free “hot line” to request what's
needed. Call 800-233-0262
(Pennsylvania residents call collect
717-299-0840). We're here to help
you and your customers in every
possible way.

Customer Service
Time Computer, Inc.
P.O. Box 1707
Lancaster, Pa. 17603






